DELIVERY INFORMATION FOR CUSTOMERS IN INDONESIA

A Comprehensive

£ \§ Nﬁ?a‘ﬁiara Indonesian-English Dictionary

How will Nusantara send your order?

Nusantara Indonesian Bookshop Pty Ltd will ship your order ONLY by trackable means using 3kg Prepaid EMS Interna-
tional Courier satchels. This will cost AUD$40 per bag. Since the new Alan Stevens dictionary weighs approximately 2.2kg,
each bag will hold ONE dictionary.

The total delivered price will be AUD$125 per dictionary (approximately USD$86), and delivery time from dispatch in Mel-
bourne to delivery in Jakarta is approximately 2-4 business days (add a day or two for cities outside Jakarta).

How does this compare with Amazon?

Amazon'’s price is USD$65 for the same book before delivery charge. For a similar courier service, Amazon adds
USD$29.99 plus USD$8.99 per book. The total is USD$103.98. For an expedited service (5-9 business days from dis-
patch), Amazon quotes USD$81.98, and for a standard service (up to 22 business days from dispatch) USD$76.98.

Remember, though, that Nusantara has stock on hand, and will dispatch your order on the same business day your order is
received, as long as we receive it by 2pm AEST (11am WIB). And remember, too, that our shipments are all trackable.

Can Nusantara send multiple orders to the one address?

To minimise problems with Indonesian Customs, Nusantara prefers to send small shipments. Any savings made by sending
bulk orders may be outweighed by additional customs charges in Indonesia. We can, if required, send 4 dictionaries to the
one address for a delivery fee of AUD$99, and a total price of AUD$439. This will be sent in a 10kg EMS International
Courier box. However, the customer must be aware of the potential for additional customs charges which may be levied by
Indonesian Customs authorities, although usually this is the case for items over US$500. Neverthless, because the diction-
aries are large and heavy, Indonesian customs may want to inspect or add fees to a larger shipment.

An added incentive...

Nusantara Indonesian Bookshop began in Melbourne in 1993 as a bookshop dedicated to the promotion of the Indonesian
language in Australia and overseas. We appreciate your business! As an added incentive, customers ordering a single
Stevens dictionary may wish to purchase the book published by James Sneddon (author of Indonesian Reference Gram-
mar, and Understanding Indonesian Grammar) in 2003: The Indonesian Language: Its History and Role in Modern Society
(do a search online if you need more information about this excellent book). The Australian retail price is AUD$49.95, the
export price is AUD$45.41, and we will supply it to you for only AUD$40.85. Since it will fit in the 3kg bag with the dictionary,
you won't be charged extra postage.

Will an Indonesian edition be available soon?

According to Ohio University Press (email to me 15 September 2004), an Indonesian paperback edition will be published,
but the proposed contract “does not allow for the paperback to be published before March of 2005”, which is nearly 6
months away. When considering costs, you may wish to consider this timeframe, and also weigh up the advantages of
receiving what is a beautifully published and bound hardcover edition.

Need more information?

If you need further information, please email me direct. With my wife Dona, we own Nusantara and have both lived and
worked in Indonesia. To order, please fax your order to +61-3-97236650, or email me on info@nusantara.com.au

Kind regards,

Bede Harradine

Manager

Nusantara Indonesian Bookshop Pty Ltd

Melbourne Australia

email info@nusantara.com.au 16 September 2004

SEE ATTACHED SHEET FOR INFORMATION ON THE STEVENS DICTIONARY
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REFER ALSO TO ATTACHED SHEET FOR SPECIAL DELIVERY INFORMATION TO INDONESIA

Nusantara

SPECIAL DISCOUNT OFFER

DICTIONARIES IN STOCK NOW
ORDER BY 2PM AEST MON-FRI FOR SAME-DAY DISPATCH!

A COMPREHENSIVE

INDONESIAN-ENGLISH DICTIONARY

by Alan M.Stevens and A. Ed. Schmidgall-Tellings

Your opportunity to own the most up-to-date
Indonesian-English dictionary available ...

... and at a special introductory price!

The product of more than twenty years of
research and documentation of the Indone-
sian language and culture, this monumental
volume by Alan Stevens and the late
A.Ed.Schmidgall-Tellings presents Bahasa
Indonesia at its most complete: from the
classical language to the most recent
colloquial expressions.

Key Features
0 Comprehensive

Uses an array of primary and secondary sources. Base
words, meanings, proverbs and idioms, compounds that
begin with the base word, and derivatives are given.
Thousands of sample sentences from primary sources
illustrate meaning and usage; no sentences are invented,
ensuring complete authenticity and reliability.

0 Ideal for the specialist

Tens of thousands of new entries bring meaning and
understanding to changes in technology, culture, politics
and lifestyle. Included as well is the language of
government, the law, and banking, with thousands of
accounting, tax, and legal terms. Includes technical

terms in all fields, including petroleum, steel,
engineering, geology, chemistry, mining and shipping.
0 1103 pages. Hardcover.

At 1103 pages, US$65, and weighing over 2kg, this is
no pocket dictionary! Published Sept'04 in the USA.

ORDER BY
31 OCTOBER
AND SAVE!

DICTIONARIES IN STOCK NOW! ORDER BY 2PM AEST MON-FRI FOR SAME-DAY DISPATCH!

Order the new Comprehensive Indonesian-English Dictionary by 31 OCTOBER 2004
and we will supply it to you at 15% off our EXPORT PRICE of AUD$100

That’s only AUD $85.00! plus delivery (see attachment)

IMPORTANT NOTE: THESE PRICES ONLY APPLY TO BOOKS WE EXPORT FROM AUSTRALIA (EXCLUDES AUSTRALIAN GST TAX)

ORDER BY PHONE Name
Pay by credit card on +61-3-97231195 Address:
ORDER BY FAX
Complete this sheet and fax to +61-3-97236650
Phone: Email:

ORDER BY MAIL

Nusantara Indonesian Bookshop Pty Ltd
72 Maroondah Highway

Croydon Vic 3136 Australia

Purchase Order Number: (i applicable)

Or: VISA/IMC/AMEX #:

ORDER BY EMAIL Expiry: Cardholder:
info@nusantara.com.au . .
Signature:

Special available while stocks last. Price after 31 Oct subject to prevailing exchange rate. Nusantara Indonesian Bookshop Pty Ltd.
Melbourne shop open Mon-Fri 9-5, Sat 10-3 Australian Eastern Standard Time ABN 28 077 043 862

*% SPECIAL OFFER EXPIRES 31 OCTOBER 2004 ****




